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Communication is one of the basic conditions for the existence of human society and
personality. Each of us lives and works among people. In any situation, regardless of our
desire, we communicate with people-parents, peers, teachers, colleagues. Some we love,
others there is no, to the third treat neutrally, third tolerate not can...

Communication is a complex process of interaction between people, consisting in the
exchange of information, as well as in the perception and understanding of each other by
partners.

In the process of communication there is a socialization of a person, his introduction to
the spiritual life of society, the formation of his spiritual and cultural needs. Thus,
communication is a complex communicative activity of a person, the subject and object
of which is a person included in social relations.

Through communication, people establish contacts with each other, exchange
information, achieve mutual understanding, influence each other, encourage actions and
actions. Thus, communication as a socio-psychological phenomenon performs 3 main
functions:

1) communicative, through which contacts are established between subjects,
2) perceptual, providing perception and comprehension of the received information,

3) interactive-aimed at the interaction between the subjects in the performance of joint
activities.

In communication, there are a number of aspects: content, purpose and means.

The content of communication is information that is transferred from one person to
another in interindividual contacts.

The purpose of communication is what communication is for. Communication goals
satisfy social, cultural, cognitive, creative, aesthetic and other needs.

Means of communication - methods of encoding, transmission, processing and decryption
of information that is transmitted in the process of communication from one person to
another. Information between people can be transmitted through the senses, speech and
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other sign systems, writing, technical means of recording and storing information.
Means of communication are verbal and nonverbal.

Verbal communication is inherent only in a person and as a prerequisite involves the
acquisition of language.

Nonverbal communication does not involve the use of sound speech, language as a
means of communication. This communication through facial expressions, gestures and
pantomimic. These are tactile, visual, auditory, olfactory and other sensations and
images received from another person.

ObLeHne ABNAETCA OJHUM N3 OCHOBHbIX YC/IOBMI CYLLECTBOBAHUSA YeJI0BE4ECKOro
obuiecTBa 1 MMYHOCTU. Kaxkabi N3 Hac XKueeT 1 paboTaeT cpeau nogen. B niobon
CUTYyaLMN Mbl, HE3aBMCUMO OT HALLEro »kefnaHus, obLaeMca ¢ NIoaAbMU - POAUTENAMN,
CBEPCTHUKAMU, y4nTensamu, konneramu. OOHUX Mbl IOOUM, PYrux HeT, K TPeTbUM
OTHOCUMCSl HENTPAbHO, TPETbUX TEPMNETh HE MOXXEM...

OO eHmne - CNIOXHbIV NMPoLecc B3auMoaencTBUS MexXXay JoAbMUN, 3aK0YaOLWNACA B
obMeHe nHpopMaumen, a TakKe B BOCNPUATUN N MOHUMaHUW NapTHeEpPaMn Apyr apyra.

B npouecce obLieHns NponcxoanT coumannsauns Yesnoseka, npuobuieHmne ero K
OYXOBHOW »XWN3HN obuiecTBa, GPOPMUPOBAHNE Y HEFO OYXOBHbIX N KYJIbTYPHbIX
notpebHocTen. Taknm obpa3om, obLEeHne - 3TO C/I0)KHASA KOMMYHUKaTUBHaS
DeATeNIbHOCTb YenoBeKa, CyObekTOM N 06 bEKTOM KOTOPOWN ABAAETCSA JIMHYHOCTb,
BKJItOYEHHas B 0OLLEeCTBEHHbIE OTHOLLUEHMS.

MNocpencteom obuweHnsa nioan ycTaHaBAMBAOT KOHTaKTbl Apyr C ApyroM, obMeHmnBaloTCS
nHdopmaumen, nobmnealTCA B3aMMHOI0 NOHMMaHNSA, BO3OENCTBYIOT APYr Ha Apyra,
noby>xaatoT coBepLllaTb AENCTBUA N NOCTYNKN. TaknuMm obpa3om, obLeHne Kak
COUMaNbLHO-NCUXONOrNYeCcKoe aBJieHNE BbINOJIHAET 3 OCHOBHbIX (DYHKLUM:

1) KOMMYHUKaTUBHYIO, NOCPEeACTBOM KOTOPOW YCTaHABIMBAOTCA KOHTAKThl MeXAay
cybbekTamuy,

2) nepuenTUBHYI0, obecrneymBaoLLyO BOCNPUATNE N OCMbIC/IEHUE MOJTYHEHHOM
MHopMaumu,

3) MHTEepPaKTUBHYIO - HaMNpaBJ/IEHHYIO Ha OCyLLleCTBJ/IeHNe B3auMOLENCTBUA MeXAY
cybbekTamum npum BbINOIHEHNN COBMECTHOWN AeATesIbHOCTMU.

B 06weHnn MOXKHO BbiAENNTb pAa0 aCnekToB: cogaep>XaHue, UueJyib u cpeancTBa.



Copep>xaHue obLeHnA - 5TO NHPOPMALIMSA, KOTOPas B MEXNHANBUOYANIbHbIX
KOHTaKTax nepegaeTcsa OT O4HOIM0 Yes0BEKa K APYromy.

LLenb obwieHunsa - 370 To, paan 4ero Bo3HMKaeT obuweHune. Lenn obuwieHus
yOoBJ1eTBOPAKOT COLUUaJIbHbIE, KYJIbTYPHbIE, NMO3HaBaTeEJIbHbIE, TBOPYECKUNE,
3CTETUYECKME N Apyrve NoTpebHoCTK,

CpepncTBa obweHus - crnocobbl KognpoBaHus, nepepa4n, nepepaboTkn n
pacwngpoBKM MHhopMaLumun, KoTopas nepefaeTcsa B npouecce obuleHns oT 04HOro
yesnioBekKa K gpyromy. NIHpopmaumnsa mexxay nogbMn MOXeET nepefaBaTbCsA C MOMOLLbIO
OpraHoB YyBCTB, peyun U APYrmx 3HaKOBbIX CUCTEM, MUCbMEHHOCTUN, TEXHUYECKUX
CpencTB 3arnncu n XxpaHeHns nHgpopmaumu.

CpepncTBa obweHusa 6biBatoT BepbanbHble n HeBepbasbHbIe.

Bepb6anbHoe obuieHue npucylle ToJIbKO Ye/I0BEKY U B KaYecTBe 0653aTesIbHOro
yC/ioBUSA npepnosiaraeT yCBOEHMeE si3blKa.

HeBepbanbHoe obwieHMe He nNpeanosiaraeT UCMO/b30BaHUS 3BYKOBOW peyu, A3blKa B
KayecTBe cpencTBa obuleHns. 3To obLIeHMEe C MOMOLLbI MUMUKK, XKECTOB U
NAHTOMUMUKWN. DTO TaKTUJIbHbIE, 3pUTESIbHbIE, C/IyXOBble, 06OHSATENbHbIE N ApYyrue
owlyuieHna 1 obpa3sbl, Nosyv4aemble OT APYroro AuLa.



